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Abstract 

The central theme for this session was the challenges businesses identify for the multilateral trading system. Issues which arose were the changing nature of global production structures, the impact of technological evolution on IT and manufacturing, and food security. Internet-related issues and trade were identified as a domain in which global trade rules have to evolve, given that the internet is increasingly contributing to economic growth. It was noted that businesses may begin to see the WTO as irrelevant if it does not keep up with real issues such as globalization and the internet, and that this would undermine the effectiveness of the monitoring and dispute settlement functions of the organization. Therefore, the WTO should find ways to work more effectively with business, while remaining wary of being caught up in special interests.

1. Presentations by the panellists

The session opened with a brief video clip on how the WTO helps business, offering stability and predictability through its rules, supporting the opening of markets, and providing information and a forum for negotiation and monitoring. Executives interviewed in the clip explained how the WTO had helped their business and explained the issues they thought the WTO should address in the future.
(a) Mr Alejandro Jara, Deputy Director-General, WTO
In Mr Jara’s introduction, he gave an overview of the areas where input from businesses could be needed. The first area he mentioned was global trade rules. The political, economic, and social aspects of the world we live in today are very different from those that existed when the ground rules were crafted over sixty years ago. In addition, new rules have been developed in areas which were, up to now, outside of the purview of the multilateral trading system. He asked the panellists to help in identifying the areas that might require changes and encouraged them to talk about how the WTO could address the widening gap between existing trade rules and the realities of the 21st century, identifying areas that need improvement and the scope for rule-making in the future.

The second theme he identified was the connection between trade and jobs. There is strong evidence to suggest that trade boosts economic growth, and that economic growth means more jobs. It is true that some jobs are lost even when trade is expanding. However, the picture is not the same all over the world, partly because some countries have more effective adjustment policies. He asked for the speakers' experience in this area and their take on how this issue is evolving.

He also suggested that panellists comment on the changing nature of global production structures. A significant change in the current international trade landscape is the spread of globally-integrated production chains as firms locate various stages of the production process in the most cost-efficient markets.  This suggests that the “Made in a particular country” label on the back of a product should really read:  “Made in the World”.  This new global reality forces us to re-examine how we analyse and measure what we call “international trade”. What can industries and the WTO do together on this front, to better associate business needs with international trade rule-making? Why are some industries/regions more immersed in globally-integrated production chains than others?
Finally, Mr Jara invited representatives of industry to share their trade experience of what is actually happening on the ground with the WTO and asked what advice they might give to the WTO.
(b) Mr Juan Rada, Senior Vice President, Oracle Corporation

Mr Rada discussed the areas that will undergo the highest impact by technological evolution in the coming years. He foresees the evolution of the technology sector towards super-bandwidth telecoms networks that will enable the transportation of vastly increased quantities and complexity of services. This could break down long-existing cultural and national barriers in areas such as education. It would also enable more complex forms of outsourcing. Currently, it is already routine for architecture firms to have different aspects of their work carried out at offices around the world. Faster networks will allow even more knowledge-based work to be done in other parts of the world. 
Manufacturing is the second area in which considerable evolution is likely to take place, with multi-functional plants with the ability to make different products on different days of the week, and three-dimensional printers that are already transforming the way products are made. Finally, he said that the single area on which technology impacts the most is research and development, accelerating the pace of innovation.
Mr Rada identified two central challenges ahead in terms of rules and regulations. The first is that online systems, data superhighways and cloud computing are not subject to any clear rules. The capacity of judiciaries to enforce rules and deliver quick verdicts needs to be reinforced. As for sustainability, Mr Rada said that industries are by and large looking into their own sustainability solutions. Support for solar and photovoltaic industries will soon no longer be necessary because of the development of economies of scale. He concluded by saying that the challenge for the WTO is to ensure that rules and regulations are clear and enforced.
(c) Mr Emmanuel Faber, Chief Operating Officer, Danone

On the complex relationship between trade and jobs, Mr Faber noted that important shareholders even in rich countries were urging the company to expand in emerging markets. He suggested that the search for returns had pushed people in rich countries to invest abroad, possibly favouring the education of people in other countries while neglecting those that could be helped at home. Faber said that future WTO negotiations and the long-term impact of their results might depend on their fairness, requiring the inclusion of social and financial chapters.
He said that "we have no clue" about how to achieve food security for the two billion people –paradoxically most of them farmers – who live in extreme poverty, and he called for a "de-synchronization" of food and water from capital markets to decrease volatility, suggesting that they should instead be linked to carbon markets, which can create sustainable agricultural systems. More complex thinking is needed in the future for better results; according to Mr Faber, "we are not in supply chains, we are in supply webs".
(d) Mr William Echikson, Head of Free Expression Policy and Public Relations, EMEA, Google

Mr Echikson said that, as far as Google is concerned, free expression is a human right, but even aside from this, there is a compelling economic case to be made for open networks. Attempts to block such exchanges will be one of the big trade challenges of the 21st century. The internet is contributing more and more to economic growth, and studies commissioned by Google suggest that it is also generating jobs. The internet is "mainstream and crucial" to the future of the global economy. Cutting the internet is expensive; when Egypt cut the internet for five days, it cost the country tens of millions of dollars per day. The internet, and the free flow of information it embodies, is crucial even for industries that are offline.
He affirmed the WTO and most international agreements have neglected the internet, in contrast to governments that frequently install firewalls, restrict internet content and introduce requirements for local data storage, citing national security and employment concerns as reasons to hinder free access. For Mr Echikson, it is critical that internet-related trade should enter the WTO post-Doha Round agenda, as clear rules in trade agreement are needed for the internet to reach its full potential. This, he said, would require worldwide cooperation. He described the Global Network Initiative, a multi-company initiative aimed at developing a code of conduct for how to behave in the face of restrictions.
(e) Mr Stephen Pattison, Director and CEO, International Chamber of Commerce United Kingdom

Mr Pattison acknowledged that difficult economic and political circumstances increase the attraction of protectionist measures. In response to this, his advice to the WTO is to "Think fast, think big, and think out of the box on how to handle all of this".

He praised the WTO's dispute settlement system, but contrasted it unfavourably with the stalled Doha Round. It is necessary to ensure that the Round’s paralysis does not infect broader commitments to open markets and sensible regulation. The WTO must not go the way of the League of Nations, which became irrelevant in the 1930s because it could not address the pressing challenges of the day. Mr Pattinson said that the UN has demonstrated that multilateralism is never easy, but that with creative thinking, you can drive towards a goal. He cited how the UN worked around a deadlocked Security Council to intervene in the Korean War. In business circles, the WTO is beginning to be seen as irrelevant to the real issues, such as for not keeping up with globalization and the internet. The monitoring and dispute settlement functions of the WTO risked being weakened if negotiations are deadlocked.
Mr Pattinson called for a hard look at plurilateral negotiations, starting with countries that have a real interest in addressing issues such as investment and technical barriers to trade. He also recommended enhancing the monitoring role of the WTO, suggesting that it could play a bigger role as the "conscience of the trade policy world". He suggested that the WTO should get closer to businesses, to better grasp the complexities of the globalized economy and to understand the problems businesses are facing. At the same time, the institution must not become a captive of special interests. Finally, he suggested that the G20 could play a more active role in taking the WTO's work forward.
(f) Mr Wayne Paterson, Head of Emerging Markets and GBU CardioMetabolic Care and General Medicine, Merck Serono

Mr Paterson said that the pharmaceutical industry has been transferring resources to emerging markets in recent years, with most companies having opened up research centres in places like Shanghai, Beijing and Singapore. Emerging markets also account for an increasing share of their revenues. Among the challenges in those markets, he listed fragmentation in the regulatory framework and processes, as well as the increasing drive to nationalize industries or national production requirements. He also mentioned the difficulty in keeping up financing of research and development in view of the battleground of drug prices in emerging markets, with several countries introducing laws requiring price decreases. He praised the WTO for addressing issues in the early application of the TRIPS agreement, especially in markets such as China and India.
2. Questions and comments by the audience: 

In reply to a question on the modernization of justice, Mr Rada noted that part of the reason judicial processes are so slow is that registries are on paper, while procedures date back centuries. If an individual is seeking recourse on an internet privacy matter, it should not take years.
On whether food would remain local, Mr Faber said that it would in the long term. He foresaw pressures from a number of sources, including climate change, that will ultimately result in food systems that are more local than those predicted by industry 20 years ago. Culture is a deeply ingrained aspect of food, and "de-synchronization" will ensure that the cultural traditions embedded in food continue to exist. He illustrated this point by citing India's Green Revolution; although other crops can provide more calories to more Indians, in some cases white rice displaced other grains that had more of the micronutrients required for growth and cognitive development. Such external aspects need to be considered in the future, or else analyses will be full of blind spots. New food models and systems will be necessary in a world of 9 billion people, but social and environmental impacts will need to be taken into account.
Mr Echikson commented on the interaction between the internet and labour, noting that for every job disrupted by the internet, another two are created. Mr Rada commented that the free flow of information can have effects that go far beyond what we may assume. For example, post-Inquisition Spain forbade the import of books (and consequently, ideas) from elsewhere in Europe. This in turn probably had a significant impact on the evolution of judicial and political institutions in Spain and Latin America.
In response to a question about what business has been doing to push governments to conclude a Doha Agreement, Mr Pattinson said that businesses had issued various statements. However, businesses focus on where the action is, and have thus focused more on bilateral and regional processes. If the Doha agenda appeared more relevant to business needs, there would be more interest. On the impact of codes of conduct, for instance, he noted that corporate social responsibility is of large interest to businesses, but only when companies are able to make these decisions are part of their calculations of their strategic interest, rather than as part of a bureaucratic process. Paterson agreed on the importance of codes of conduct within the pharmaceutical industry, and praised the support of governments for these initiatives.

