Guidelines for THE ESTABLISHMENT AND UPGRADING  OF 

wto Reference CentreS 

A. Objective


The basic objective of the WTO Reference Centre program is to enable Government officials, business and the academic communities of the beneficiary country to obtain trade-related information resources on the WTO Internet site, in electronic versions on CD-ROMs developed by the WTO, as well as documents, and to facilitate access and use of eTraining programmes proposed by the WTO.

B. Modalities

1) The Reference Centre shall be a physical location opened to government officials, business representatives, university professors and students.  These entities can obtain information about the WTO and their country's commitments relating to multilateral trade negotiations from the Reference Centre.

2) The beneficiary institutions shall ensure access to the Internet.   

3) Upon the establishment of a WTO Reference Centre, the beneficiary institution shall agree to support the operation of the WTO Reference Centre in the following ways:
a) provide appropriate office space and infrastructure for the physical location of a Reference Centre, including shelving, electrical connections, a local dedicated telephone line and an internet connection;

b) ensure the open access of individuals such as those noted in paragraph 1 above, to the Reference Centre facilities;


c)
assign a coordinator(s) for the WTO Reference Centre to whom WTO Daily News Headlines will be forwarded during week days, and designate personnel and other appropriate individuals to receive training. The training associated with the establishment of a WTO Reference Centre focuses on accessing the information resources on the WTO Web site and digital carriers developed by the WTO.  Extensive training is normally provided on the Documents Online (see attached draft programme), and technical data bases (IDB, CTS, statictics);

d)
assume responsibility for the routine operation and maintenance of the computer equipment, as well as the print and CD-ROM libraries;

e)
participate in regular WTO evaluations and surveys relating to the operation of the WTO Reference Centre;

f)
provide an annual report at the end of each calendar year on the operation and use of the WTO Reference Centre;

g)
take advantage of the technical advice and support provided by the WTO through a WTO Reference Centre Help Desk accessible by email: referencecent@wto.org.












./.
C.  Access to WTO restricted databases

Only WTO Members may request access to restricted databases. The mission team will not provide passwords and user identification during the installation of the Reference Centre. According to current rules, the authorization to access restricted WTO data bases must be requested by the Geneva-based mission for the beneficiary institution in charge of the RFCs. In practical term, passwords and user identification for the Integrated Data  Base and  Documents-on-line should be requested by the Geneva-based mission before the mission takes place to the following WTO Divisions:
- Integrated Data Base: Mr. Hubert Escaith, Chief Statistician, Research and Analysis Division, Phone: + 41 22 739 5426, Fax: + 41 22 739 5763, e-mail: hubert.escaith@wto.org;
- Documents on line (restricted area) : Mr. Juan Mesa, Chief of Section, Documents Systems Section, Language Services and Documentation Division, Phone: + 41 22 739 5153, Fax: + 41 22 739 5197, e-mail: juan.mesa@wto.org.
Confidential codes will not be communicated to WTO Observers.  Nevertheless, WTO experts will demonstrate the use of restricted databases by using their own personal passwords and confidential codes.
NOTE:  The IT equipment left at the disposal of the Reference Centres (hardware, software) should only be used to access information from WTO or other international organizations.  Experience so far has shown that access to non-secured data bases induces inefficient functioning, for which the WTO cannot be held responsible.

