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Mr. Chairperson of the ITA Committee and distinguished delegates,


It is a great honour and privilege to have this opportunity to speak before you.


My name is James Masao Toyama, from Tokyo, Japan. I am here today in the capacity of Acting Chair, the General Committee on Trade Affairs, the Japan Electronics and Information Technology Industry Association or JEITA.  In my professional life, I am employed by the Sony Corporation and have been for the past 25 years.


Sony has many customers in the home countries of each of the delegates present here today. So, in effect, you might say that I came to Geneva from Tokyo so that I would have an opportunity to speak to our valued customers.

My colleagues are also present in many of your countries.  In fact, there are 15,000 Sony employees in EU member states alone.  A new television plant is being constructed in Slovakia as we speak today at this conference.  There are also many Sony employees outside Japan.  In fact 100,000 are non-Japanese employees out of total 160,000.  Our plants around the world procure parts and materials globally, and they also ship finished products on a global scale.

The ITA is an example of great success in expanding market access opportunities within the World Trade Organization.  It showed how innovation can be accelerated under the WTO framework.. And indeed, innovative development of products to be provided to the expanded market as well as progress in the necessary technology was accelerated in industries around the world.  We, in the industrial world, were able to continually undertake new product development in response to user needs, streamline production, lower costs through an international division of labour and make it possible for even more people to receive the benefits of the latest technologies.  As a result, the expansion of the IT market since the effectuation of the ITA in 1997 has been moving at a swift pace.


The IT industry created new jobs and advanced financial growth in various countries.  The spread of IT over the past 10 years showed us how innovation occurs, how we modernize, and what kinds of benefits we can receive as a result.  It also gave an example of how innovation is accelerated through the WTO mechanism.  The spread of IT accelerated technological transfer, and the lowering of costs alleviated concern over the digital divide.


Sony's founding prospectus written 60 years ago lists as the first purpose of incorporation, "to establish an ideal factory that stresses a spirit of freedom and open mindedness, and where engineers with sincere motivation can exercise their technological skills to the highest level".  Furthermore, Masaru Ibuka, the founder, preached that we should involve ourselves in the making of products that would provide as many people as possible in the world with the benefits brought on by technology.


The speed of technological development is fast in the electronics industry, and among its subcategories, it is even more rapid when it comes to the IT industry.  Our mission is to respond to customer needs, link new technology to product development, and deliver products as quickly as possible to the market.  As a result of the innovations of engineers, the functions of the products are becoming even more sophisticated and products that fuse different technologies and functions are being originated.

Liquid crystal technology began with pocket calculators.  But, as pixel counts increased, it developed into small-display-panel word processors, personal computers and personal computer displays.  Price-reduction, larger sizes and networking are advancing even further.  It is our belief that treatment of what were originally IT products as those on which customs duties are imposed runs counter to the spirit of the ITA.  It is of importance that reviews and updating of consensus-based product coverage through the ITA be carried out.


The evolution of products covered by the ITA has taken the form of multi-functionality.  Demands made through user needs, market competition, and progress in storage memory capacities, image compression technology and in devices such as CCDs have made the evolution of IT products possible.

At present, however, when we speak with engineers involved in product development, they say that they want us to leave the technology up to them.  At the same time, they say that they want us to clarify how the product that they are developing will be treated at customs formalities.  While they are working day and night to reinforce functions with the voices of and convenience for users in mind, they say that they will cease such innovative development if their development of good products will result in the imposing of tariffs.

This runs counter to the mission of the industrial world to deliver convenience as quickly and to as many users as possible through technological process.  I fell that imposing a penalty in this way on engineers, who work around the clock to develop products and limit users' access to new technology is not what ITA was intended for.


We have a duty to respect the spirit of the ITA and to resolve the problems in its implementation that arise from changes in IT technologies and its surrounding environment.

