WTO WORKSHOP ON TECHNICAL ASSISTANCE AND CAPACITY BUILDING IN TRADE FACILITATION

10 – 11 May 2001
NORIYOSHI OSUMI

Executive Manager

NTT Communications
(Draft)

How Does NTT Group Contribute to Trade Facilitation?

Introduction to NTT Group’s Measures to Promote International Trade

With the coming of the 21st century, the world is facing dramatic changes at an accelerated rate. In order to adequately cope with such changes, Nippon Telegraph and Telephone Corporation (NTT), a company that has supported Japan’s telecommunications for more than 100 years, reorganized itself in July 1999 into NTT Group. NTT Communications Corporation began its business providing domestic interprefectural and international communications services, and in mid-2000, it set a goal of becoming a global IP company, declaring inside and outside the company that it would achieve that goal in two years. 

International cooperation of NTT Group 

W
hile sending abroad approximately 900 overseas cooperation experts for technical assistance since 1979, NTT Group has, for about 45 years, been accepting trainees from other countries. What is worth mentioning here is that in 1985, NTT Group was commissioned by Japan International Cooperation Agency (JICA) to provide a training course at the Okinawa International Center for information processing technicians as part of the Official Development Assistance (ODA),　which the Japanese government offers through the governments of developing countries. Since then, a total of 2,165 trainees from approximately 70 countries have taken the course. Former trainees are actively engaged as core personnel in information-related fields in their respective countries. The training course is the only one of its kind sponsored by JICA.
NTT DATA, a key company in NTT Group, which contributed for many years to the construction, operation, and maintenance of NACCS, Japan’s clearance system, has, making the most of its accumulated know-how, conducted a study of the clearance and related systems of Indonesia under an ODA project. NTT DATA worked with the Indonesian Directorate General of Customs and Excise and the Customs and Tariff Bureau of the Japanese Ministry of Finance. The study concluded that it was able to fully achieve the objective of securing the transfer of clearance operation, know-how, and system technologies to the Indonesian Directorate General of Customs and Excise as well as the transfer of system technologies to local consultants. The clearance system proposed by the study is supposed to respond to a variety of national requirements, including efficient and adequate clearance operations; improvements in the quality of clearance service for traders and government agencies; increases direct investments from abroad, the furtherance of domestic industries, the promotion of the international division of labor, and the expansion of trade volume; improvements in the accuracy of export and import data through the collection of clearance statistics;　and adequate industry policymaking based on accurate export and import data.

Role of NTT Communications as a global enterprise

Amid the rapid economic growth of Asian countries that is recently taking place, Japan’s direct investment in other parts of the Asian region is on the rise, and Japanese companies expanding into Asian countries are constructing networks throughout the rest of the Asian region to procure and process parts and materials. Parallel to this is the growth in trade in the Asian region. Recognizing that in order to guarantee a smooth transition to such an increased trade volume, it is essential not only to introduce electronic B-to-G systems but to link that system with electronic B-to-B systems as well, NTT Communications will continue to support inter-corporate exchanges of data in such areas as trade operations and the linking of B-to-G and B-to-B systems, constructing a global B-to-B communication network infrastructure with partners from other countries. 
Example of advanced work on efficient trade procedures

As an example of improved efficiency in both B-to-B and B-to-G systems, NTT Communications has been working on the Trade Electronic Data Interchange (TEDI) Project, which is a nationwide undertaking under the Ministry of International Trade and Industry’s fiscal 1998 supplementary budget plan.　The project has now materialized as one contributing to improving efficiency in the entire trade operation through secure and reliable network　by connecting such enterprises as manufacturers, commercial firms, banks, customs agents, shipping companies, and insurance companies. TEDI also enables to convert documents necessary for trade to those exchanged between enterprises to be compatible with B-to-G systems. As a member of TEDI Club*, together with more than 60 enterprises related to trade, NTT Communications is examining the practical connection between clearance systems in several Asian countries. 
 
Furthermore, NTT Communications is promoting in conjunction with overseas telecommunication service providers, the establishment of a consortium called Global Trading Web to secure interoperability between electric-marketplaces throughout the world.

Conclusion
 
NTT Communications recognizes the importance of the following in offering technical assistance in trade facilitation:





･ Strong leadership from local governmental departments concerned;

･ Participation of local experts with operational know-how;

･ Securing of local engineers with adequate skill;

･ Efficient technology transfers through the participation of a private enterprise that has experience in similar projects;

･ Backup from industrialized nations in terms of financing
Moreover, when introducing a B-to-G system to facilitate trade, it is important to secure interoperability with its related B-to-B systems. In addition to constructing a B-to-G system, NTT Communications is helping to link that system to B-to-B systems as well as improving the overall efficiency of international commerce.

*TEDI Club is an organization that supports the realization of EDI for trade finance through system and rule maintenance and revision and through the promotion of standardization for the member companies. (http://www.tediclub.com/)
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